
VIA OVERNIGHT DELIVERY 

July 25, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

ERRATUM 

Solutions 

Austin, TX 
5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

n~c;(vod '3( lt~OtJl3bfb~ 

JUL 2 S Z014 

FCC Mail Room 

RE: Connect America Fund, WC Docket No. 10-90; Lifeline and Link Up Reform and 
Modernization, WC Docket No. 11-42 - Correction to FCC Form 481 - Cumby Telephone 
Cooperative, Inc. 

Dear Ms. Dortch: 

Cumby Telephone Cooperative, Inc., (the Cooperative) Study Area Code 449004, found an error on 
its Attachment (Line 700 Voice Rate Data) reported in the FCC Form 481, filed at the Commission on 
July 1, 2014. The Cooperative is enclosing the cover letter and the FCC Form 481 with the 
corrected Attachment previously filed at the FCC in accordance with the annual reporting 
requirements of 4 7 C.F.R. §§54.313 and 54.422. 

The Attachment has also been refiled with the USAC and the Public Utility Commission of 
Texas. 

Please contact me if you have any questions. 

Sincerely, 

Lisa A. Mclaughlin 
Authorized Representative for 
Cumby Telephone Cooperative, Inc. 

LAM/dkm 

Enclosure 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Ms. Karen Zimmerman, Cumby Telephone Cooperative, Inc. 

~o. ~t Copies rec'd O+ / 
L\at. ~BCDE 

Austin, TX • Bangalore, India • Camden. AR • Dallas. TX • Houston, TX • Lubbock. TX 
Mitchell, SD • Portland, OR • Rapid City, SD • Sioux Falls, SD 
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VIA OVERNIGHT MAIL 

July 1, 2014 

REDACTED - FOR PU~UC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

AulUn,lX 
5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

JUL 2 6 2014 

FCC Mail Room 

RE: REQUEST FOR CONBDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No.11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552{b)(4): Service Outage reporting included in 
FCC Form 481 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Cumby 
Telephone Cooperative, Inc. (the Cooperative), Study Area Code 449004, is submitting a completed 
FCC Form 481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket 
Nos. 10-90 and 11-42. The Cooperative, by its authorized representative, hereby requests 
confidential treatment of information provided in the Service Outage Reporting (Voice) section of its 
FCC Form 481. The request for confidential treatment of the service outage reporting is being made 
pursuant to Section 0.459 of the Commission's rules and Exemption 4 of the Freedom of 
Information Act (FOIA). This attachment contains competitively sensitive data that Cumby Telephone 
Cooperative, Inc. maintains as confidential and does not normally make available to the public. 
Release of this information would have a substantial negative impact on the Cooperative. 

Servfce 0u11M Reporting CVolcel 
Pursuant to Section 0.459 of the Commission's rules and Exemption 4 of FOIA. Cumby Telephone 
Cooperative, Inc. requests that the data extracted from its Service Outage Reporting (Voice) be 
withheld from public inspection because it contains competitively sensitive commercial Information 
that the Cooperative keeps confidential. Public availability of this information would have a 
substantial negative impact on the Cooperative. 

In accordance with Section 0.459 of the Commission's rules, the following information is provided in 
support of this request 

(1) Identification of the specific information for which confidential treatment is sought 

Austin, TX • B<mgalo1e. India • C::.imden, ~1R • Dolles. TX • Housto<"I, TX • Lubbocl-:. TX 
Mitchell. SD • Portland, OR • Rapici City, SD • Sioux Fc,tls, SD CHRSolutions 
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Attachment to Line 200 of FCC Form 481 - Service Outage Reporting (Voice). Confidential 
treatment is sought for all information pertaining to network outages in the Service Outage 
Report specifically related to the Company's access line counts. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC 
Form 481- the carrier Annual Reporting Data Collection Form. Section 200 requires eligible 
telecommunications carriers to report outage information of at least 30 minutes in duration for 
each service area pursuant to 47 C.F.R. §54.313(a)(2). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The service outage information contains access line information which could cause harm to the 
competitive position of the Cooperative. Required information contains closely guarded, 
privileged information that the Cooperative does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to 
competition: 

Voice service is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or 
more wireless providers. Most RLECs also face competition from at least one other wireline 
voice provider such as a larger cable company, who will typically seek to "cherry pick" the lower 
cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite providers. 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 
\ 

Disclosure of the information contained in the outage reporting would provide competitors with 
detailed information regarding the Cooperative's access line count This would give competitors 
confidential information which could bring substantial competitive harm to the Cooperative. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Cooperative has continually treated access line counts such as those provided in the service 
outage reporting as confidential and carefully controls the information to protect it from 
competitors. Access to the information is limited to employees that require it and to non­
employees with confidentiality obligations such as lenders, consultants, auditors, and attorneys. 
In addition, when such information is required to be submitted to a state regulatory authority it 
has been filed as confidential information, not available to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

(8) The redacted information in the service outage reporting is not available to the public, and third 
party access is limited as described in (6) above. 
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(9} Justification of the perioq during which the submitting party asserts that material should not be 
available for public disclosure: 

The Cooperative requests that the extracted information from the service outage submission be 
withheld from public inspection indefinitely due to the ongoing competitive harm it may cause. 

(10) Any other information that the party seeking confidential Information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test 

The page containing the Service Outage reporting confidential submission bears the legend, 
"CONFIDENTIAL- NOT FOR PUBLIC DISCLOSURE." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. The redacted filing and accompanying cover letter is marked 
"REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential infoqnatlon are also 
being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wirellne 
Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative 
Company through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non­
redacted and redacted versions except for the confidentiality markings. 

A copy of the FCC Form 481 is also being submitted to the state regulatory commission 
pursuant to §§ 54.313(i) and 54.422(c}. 

Please contact me if you have any questions. 

Sincerely, 

cl.:____ a. m" t+ 
Lisa A. Mclaughlin 
Authorized Representative for 
Cumby Telephone Cooperative, Inc. 

LAM/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wirellne Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 
Ms. Karen Zimmerman, Cumby Telephone Cooperative, Inc. 
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Ii..., _ _,__ ... eoma .... ~°"""" .......... FCCFum411 . . I 
O.C. Coledlon Foml . . . . Ju'X 201J 

<010> Stulf}r Are1 Code 

<015> Study Are• Name 

<020> Progr.im Year 

<030> Contact Name - Person USAC should contact rega_rcjlng this data 

<035> ~~"-ta~ T~ep_hone Number - Number of person Identified In data fine <030> 

<039> Contact Email Address - Email Address of person Identified In data llne <030> 

<110> Has vour company received Its ETC certlflcatlon from the FCC? 
If your answer to line <110> Is yes, do VIX! have an ellisting §54.202(1) •s 

<111> year plan• fifed with the FCC? 

400ot 

~y Tit. COOP DIC 

201S 

&ether Stonaker 

'OJUUU1 ext. 

•ton•kerkUIM:lytel. co,. 

(yes I no 

(yes_J_fltl 0 0 

<112> 

If your answer to line <111> Is yes, then VIX! are required to flle a progress 
report, on llne <112> dellneating the status of your company's existing § 

54.202(a) •s year plan• on flle with ttle FCC, as It relates to your proYlston of 

voice telephony ~Nice. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
Y1X1r,annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If YIX!r company Is a 
CETC which only receives froten support, your proeress report Is only 

required to address wlce telephony service. 
' u ~ . . . --, 

Please chedc these bolll!S below to confirm that the attached documents(s), on line 
112, contains a proere.ss report on Its ftve-year service quality Improvement 
plan pursuant to.§ 54.202(1). The Information shall be submitted at the wire 
center level or census blodc as appropriate. 

<113> Maps detalllng proeress towards meeting plan targets 

<114> Report how much unlYersal service (USF) support was received 
<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 
<111> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached.Document 

Pa1e2 
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<010> Study Area Code 40004 
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<020> Proaram Ye1r 2015 

<030> Contxt Name ·Person USAC should contact felU_dlnt this data E.thn s~on•lte1' 

<035> Contact Telephone Number· Number of ~rson Identified In data line <030> 'ou,uu1 ext. 

<039> Contact Email Address - Email Address of person Identified In d1U line <030> oton•J<e~u••bl'~d . c°"' 
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<010> Study Area Code H9004 

<015> Study Area Name COMBr TSL COOP JlfC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardin1_ this data lather Stonaker 
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I -- - I 
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!'.'-'"'-'" 

Name of Attached Document 
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upstream within the supported area pursuant to § 54.313(G) 
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<010> Stud~ Area Code •• ,004 

<015> St1l4y Are11 Name CU<Br T£L coo• xNc 

<020> Program Year .2ou 

<030> Contact Name - Person USAC should contact regardlnJ this data soth• r s<.,...•l<n 

<035> Contact Telephone Number - Number of person identified In data line <030> t o>,,•2211 ext . 
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<1210> Terms & Conditions of Voice Tele.phony Lifeline Plans 

, .... ~~m· ~· I 
Name of Attached Document 

<1220> link to Public Website HTIP 

"Please chedt these boxes below to confirm that ttie attached dowmentfs), on line UlO, 

or the website listed, on line 1220, contilns the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support. carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Uf1!11ne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Addltion11I charges for toll calls, and rates for each such plan. 

IIZI 

[ZJ 
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......-ta aat forth In 47 CFlt t 54.JU(b),(c),(d).(e) the ln'-"•tlon rellOl1*f on this'-" and In the documets 1ttadled below Is accunte. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2011> 
<20U> 

<2020> 

<2021> 

~.i C-ect Anteria fltl1se I ~nc 
2nd Year Certiflcatton (47 CAI f 54.313(b)(1)} 
3nl Yl!lr Certification (47 CFR § S4.3U(b)(2)} 

l'rke CIP Cmler It_... Froun Sapport Cenlftcatloll (47 CFlt f 54.JU(a)} 
2013 Froten Suppart Certlflcatlon 
2014 Frozen Support Certtftcatlon 

2015 Frozen 5!1pport certtflatlon 
2016 and future Frozen Support Certlfltltton 

Price Cell~ CollMCt Amerta ICC Support {47 Cflt I SU19(d}} 
Certification Support Used to lulld Broadband 

~ AIMfka "'8te II bportfftc (47 Cflt I S4.Jl9(e)) 
3rd ye1r llro1dband Sel'lllce Certlflc1tlon 
5th year Broadband~ Certlflcltlon 
Interim ProcmS Ceftltlutlon 

Please check the bolf to confirm that the attached document(s), on llne 2021, contains the required Information 
pursuant to t 54.313 (e)(3)(11), as a recipient of W Phase II support shall provide the number, names, and 
addresses of community anchor lnstltUtlons to which began providing access to broadband service In the 
precedln& calendar year. 

8 

~ 
Ej 

§ 
D 

Interim Pr01ress Community Anchor Institutions 
I -- l 

N1me of Attadled Document Usttnc Required Information 

Pap10 
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(301.0I 
~·~-·---*r--~--·*---.=-·- , .._."-' .. '""'­

-~(47CFltlSUU(fl(ll(l)I 

Heme -or-Attached Doc:umlft'lt umnc ,.equ1rea 1nntnn•·111on 

(. l P1oMe - tll8 box to conllrm !Nt lhe - cloa.lmenl(s). on lne 3012 contain•""' required WormaUon pursu.nt to 
JOU § 54.313 (f)(1)(11), the C8nlef lhllll pnwld9 lhe number • ..-. end......_. olllOl'llfll\lnll enct.... ............ lo w+.ictl begat> 

pnMdlng acc:eu to broedbend _....,. In the preceding "*ndllr yee<. 
D 

I I 
"""'"of ,.m Documont u.tint Reqwod tnfotmlllon t8 8 (30121 Community Andlor lrKlllulla1\I {47 CTR t 54.J.ll(f)(l)(ll)) 

(lOUI k '°'"company• Pr!Yotoly Hold llOll Cam« (47 (Flt t 54.JU(fl(l)) (Yd/Nol 
(l014l lf,u, doayour-fklheRUS....,..tl..,....t (Yoo/Nol 

PluM cl>edt lhese bo.ns to conllrm lh.t Ille lllblctled clocur'*"(a), on line 3017, contain• lhe ~ lnfonnllllon puml*lt to 5 54.313(1)(2) comp4tence requl!es: 

(lOlSI flectronlc C011V ofthelt a"""at llUS ...,...U (Oporllfnl Report fa< lt:l 
Ttlecom"""""--1 

110111 Documenl(•> rw~ si... 1noome s..nent •net st--.t oreun - IC 

'"'" ·~-- .. ~~·~M~---·""- I I "'port-•• ....... --
MMrte oa nn::t Oocvment Ultirw .......... w;;;;::aon 00 

(3011) If !fie~- i. no an lln« 3014, ls your-1Udltwd1 (Ya/Nol 

(3019) 

If the-so ls yuon llno JOll, pfuse cMclrlhebo-bolowto 
-... your - · ..., llM lOM-lftttO f S4.JUlll(2), conttlnt 

blhe. • ...,.,o1-_....ftl>endal~0<(ll•~~ ln • fonMt--lloRUSOporallnsR-1""T~nlc:lllofts D 
(30201 OOCUl'*11(1) tor Bel4lnce Slleet. Income 51Memenl end Slftlmenl of c.111 Aowa 

(l0211 ___ ,___,...,.,.~~puWlc- -....-lhe.........,Ysllnwtal-

(3022) 

(Jon1 

lflha-Mflno-->011,.--cMd<lha-­to-yout--._ on llM Joa..,_to t'4.J1J4f1(2). 

contains: 
Cop'(of ____ ,,__~""·-a.... .. 
~-- ..... lc-or2)1_al_.,.. 
,_ .. ._.._IDllUS~ll-lorT....,.__,. 
lorrowws, 
Undorfylna w.....-1Ubje<Qd 11o • ,...,_..., ... 1nc1_.t.nt ce11111ed .,....._ 
~-llUlljecndtoaftollkor-

D 
D 

CJ 

Cl 

8 
_,~--------T: ... . . I (l024) 

(l02'1 

(30261 _the_.__...., __ 

N..,,. of AttKhH Oocvm9"t URJnll "•'lu1nev '"'urt'T'l..-gDn 

, ... 11 
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Pap U 

<020:> Pn!f!m Year 2ou 

<015> ~ Telep!'on! Nl#nber-Number of penon identified In dm line <030> 'OJ9H2211 - • 

TO IE COMPLETED 1Y THt ltEPORTING CAIUUElt, IF THE MPOtmNG CAIUUER IS AUNG ANNUAL REPO«T1NG ON ns OWN IEHAlf: 

CertlfimJon of Officer as to the A«wlC'f of die Data lteported for die Annual~ fof' CM or u Recipients 

l alllfytNc l 1m•olllcllrofdle...,U•anler:"'YNlpONllllldesW._...tlle~ofdlewl......,..r ... •~lllw-..W..-..,,.. 
-~•-·Md, todlelleltof MybHhi1111, tile .........,~011thilfwll'IMllllftll!ylltadu-ll-*. 

tnrne of lleoortn Clrrter: si--of Authorized ~r: Data 

Printed Mme of Aulhortzed Offlur: 

l1tlt or .-ltlan ol Authattzed Ofllcer: 

Telephone number of Authorized Officer: 

studv AIU Code of Re ....... 1rw Carrier: Fllilw Due o.te for this fonn: 

' """"' wfUMl\t .,.~ ftbe notamonu on tlll1form an be punished by fine ortorfeltu,. under Ille '-'>Unk:atiON Aclcil 1934, 47 U.S.C. H 502, 503(b), or fine 0<im¢sonmont 
underTltlo 11 of the Unhd $Caln Code, 11U.S.C.t1001. 



Peceu 

<011)> S!Udy .. Coda 40004 

<015> S!UdyAra ....... OJICIY TZL COOP DIC 

<020> ,,.,,.m Year 2015 

<095> Contact Telephone Number · Number ol pe,_, ldentlftecl In data UM <cacl> JOlUU211 ext. 

•toa.aJte~el. com 

TO IE COMl'lETB> IY TME AEPOlmNG CAMIEft, If AN A.GOif IS RUNG ANWUAL REPOllTS ON 1lft CAll!'IER'S IEHAlF: 

Certlflcatlon of Officer to Audlorile •n A&ent to File Ann1111l lleports for W or U bdplents on lleMlf of llapoltlnc c.mer 
1..-y.,..,._ofAe9nll I.ha!, 1!51<!!!19!!UD ..................... ...,...-._... ....................... --.. 
.. c.llfy--1- .. Clftlcef ofh """"*"am.;'"' __ .,,.,, lndl* .............. _,of ... .,_,._,_...,.........,.,,........."' ... lutttoriDd 
...,,i; ettd, ta.,. Met of Mr llMINdp,.,.,.,... Mid dm ,_wed to.,. allllto<lliM .,c II-*· 

N11M ol Authotlzed _ , Li H A . Mcl.aughli.D 

NllM of-Oltrler: <:OmY n:L COOP INC 

Slon1ture ol AuthorlHd ()fftwr: CBRTJ PI ID ONLillS Dote: 06/J0/2014 

Pri.rt.cl netM ol Authorind Officer: JC.area Zi~ 

lnoi. or ftM!tiftn of All!hortud Officer: Genera l Manager 

Telenhnne number d Authomed Officer: t03'9' Ull ext. 

Studlt Ma Code ol Re_..._ Colrrief: 4 0 004 Ntw Due Dote for this form: 07 / 01 / 2014 

-"'4111My~f .... n.t•-on1Nsfoml<0nbepumhodbyh0<f~unclt<tlweo.n-lalionsA<tofl!I~. uu.s.c.HS02.S03(b),orflneor.......,,rnent 
u..o.t'Tltle ltoflhe Unked-Codo, lt U.S.C. t 1001. 

TO IE COMPl.fTU> IY TME AUTHOfUUD AGENT: 

Certification of Acent Authorized to flle Annual Reports for CAF or u Recipients on lleMlf of Reportlnc C.rrilr 

~ IS 81-'for tM,....... Qfrief, ~IMt I ... llfthcwbff to llllllttoll die _ .. I nfOftl flW ...._..I IMWlcil l4"4llt redpilllts Oft Mllalf el IM~ am.; 1 llave '"°"Well 
die '"'8 ,....,_.....,.~..,data p<wlded ~the ..,.,inc arriet; lltd, to die._ ti lilY l<nowlellse. the lllforMltiDlt .....-. ........ Is acan111. 

ll1me ct-carrier. CIJllBY TEL COOP INC 

N•me of Aut!torllod - or E- of ANnt Lisa A. " cLau<zhlin 

<loftature al AuthorlHd - nt or Em""-- of ANnt! CBRTlflllO OKLillS Dlllt: 0" 301201' 

Prtrad neme of Al/thoriltd Aftnt .. E.....,_ of-= Lisa A. llc:J.al>ghl in 

T1tlo or -Ilion of Aldtorlzed Aftnt or Em'*"- of Annt Authorized Reoreaentative 

ifelenhone number d~M9ntor E...-of-nt: 512652770' ext . 

sn..t. .... Code of --Carrlr. UtOOt FlfowOU. Dnaforltllsfonn: 01/01"nu 
. . ··- . ·--.... - - ··- . .. -·-·· ·- -· '" ···-· .. - ......... . .. ·- ....... -. - . · - .... ··--· .... .... ... ........ . ... . ..... . 

' ,._...,.IMy,,....... flife-...U on this lonn unbt punished by fine or~ •..,.tho Olmrnunltl1ioN Ad of 1tl4, '7 U.S.C. H 502, 503(b),or flN .,~ uncllf Title 

!. 11 of""' Unltod - Cocle. 11u.s.c.l1001 • 
.. . .. .. .. . ~ . - . .. . .. 



Attachments 



<010> Study Area Code 10004 

<1115> study Area Mime CUMBY ttL COOP 11«: 

<1120> l'r01f1mYur 2011 

<030> Cont.ct Name · P"uon USAC should cont.ct r~~l lhis data l a ther Stone keT 

<OJS> Conlltt Telephone Nu,,,lr~r · _Numller of penon ickntlfied in dlta 11n., <030> ,01't4Ul\ Ol<l . 

<039> Contact Email Addren • EmaR Addr"ss of ~1'19<' ldeo1li~ jn _data Nne <030> otona kH••»•...,yt•l . ..-

<220> 

<a> <bl> <b2> <tl3> <114> <et> <a> <4> 

NOllS 
911 

<e> 

REDACTED - FOR PUBLIC INSPECTION 

<f> 

ow 11111 OolQft __ ,..; . .,. <II> 



·,: •.\ 

<010> Study Area Code 400 04 

<015> Study Area Name CUMBY TBL COOP INC 

<020> Prog[am Year 2 01 5 

<030> Contact Name - Person USAC should contact regardi_ng this data aether S tonake r 

<035> Contact Telephone Number - Number of person Identified In data line <030> 9039942211 ext . 

<039> Contact Email Address - Email Address of person ldentlfl~d In data line <030> atonakerecumbytel . cOftl 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchann (ILEC) SAC(CETC) 

TX FR 

I l / 1 / 2014 I 

Resldentlal Local 
RateTVPe Service Rate State Subscriber Line Cham 

10.0 o.o 

~nclatory Extended Area 
State Unlversal Service Fee Sentlc:e Charse Total ner llne Rates and FM 

o.s 3.5 14 . 0 



. ·" ..... ·::..... ... . I flCC Fot'ln""1 •· · • " . '· . ·: · :.. . • . 9nl1•1wlM:9Cllllltllp . ... . .,. _ ·OM1~-.·--~~~:~.HllOIM . 
· · • . . " •· . .,. · " · · · · · •••'>''1fvc ·."~ . ",. F:-•d ' - · · .. ;. . . ·' ·. ·· . · · ·. · .. ,,,.,,..... ·· .. · <·· ••~r•r , .. , .. ·· -

• 1 • • $ 7 

<010> St~ Area Code 44'004 

<015> Study Area N1me CUH11Y TIU. COOi> I llC 

<020> ProcrMI Yur 20U 

<030> Contact Name - Person USAC should contact reg11tdlnc this data &ather Stonaker 

<035> Contact Tel~ Number - Number of ~erson Identified In data llne <030> 90399C 221 1 ext. 

<039> ContllCt Email Address · Email Address of ~son Identified~ In data llne~<030> otonol<.e~umbytel . c""' 

<711> - ·~ ·- . . " :"!" :0::-- .. - ·~ ... .. .. ·~ . 

State llldlanCe (Ille) ~tlal State llquleted Total Rates lroadbend Sel'Ylai - Broadband Service Usage Allowilnce Usage Allowilnce 

"- Feu and Fees Oowftload Spoted Uploild Speed (Mbp s (GB) Action Taken 
(Mbps) When Umlt Reached {select} 

TX 0 0 . 0 0 . 0 0.0 0 . 0 0.0 0 . 0 
Othe r . c:rz~ not required to r eport 



.-~ . ,, . . ....... .: .. ... : ... . 
<010> Study Arn Code 449004 

<015> Study ArH Name CUO!l!Y '!'SL COOP lNC 

<020> Pfosram Year 201s 

<030> Contact N1me · Person USAC should conUct ~ardlng this data Sather Stonaker 

<035> Contact Telephone Number - Number()f_person Identified In data fine <030> 9019'42211 ext. 

<039> Contact Em1n Address - Email Address of person ldentfftl!d In data fine <030> a tonakel'1fCUIN>yte l. """' 

<1110> Reporting Carrier cu.by Telephone Cooperative. lnc . 

<811> Holdlng_c;o~ai'Y rt/A 

<1112.> O~nin1 Ct>_mp~ny cw.by Telephone Cooperative, Inc. 

<813> •1> . . , . qi> 
" .. <aJ>. . . , ~ .. ... . . 

At'lllms SAC Doll!( luslness As Compeny or lnnd OalcNtlon 

CUmby Telephone Cooperative, Inc. 4420'5 CUmbv Telephone Cooperative. Inc. 
Personal Touch Communications inTouch bv CUmbvTel 



(IOOt Optntlns eon.,en1es 

CellCtlaft '°"" 

<010> Study Area Code 

<015> Stucfy Area N1me 

<020> Program Year 

. '· 

<030> Con~ct Name - Person USAC should contact ~!rdll\C this data 

<035> Contilct TeleJ>h~ _Number - N_umber of person Identified In data line <030> 

<039> Contact Emall Address - Emal! Address of ~erson Identified In data llne <030> 

<810> Reporttnc Carrier C\Jllby T~lepbone Coope.r•tive , Inc. 

<811> HoldlnA company M/ A 

<812> Ofle!~Cc>m_Jlany C\l111by Telephone Cooperative, Inc. 

413> <111> 

Afllftatn 

CUmbv Telephone Cooperative, Inc. 
Personal Touch Communications 

... .. .. 

4 • 1004 

CUM11Y TRt. COOP INC 

2015 

Bet.her Ston•k•r 

'OJ99U211 ext . 

etonakentc:urnbytttl .cOffl 

q2> 

SAC 

H20,S 

FCC Form 411 . . . . . ... . , • 

~·~.lfo.-~~~-. 
::...,»ti :~ .. ··:. .· .. · · • ... ·\.. ~Y~:.~·~~t·:,::. '.:>: ,\~·'.! ~~:.: · 

~ .. .- -- .. •• l . .. .._ 

Dolfll luslMa As Compeny or ar.nd Dnlpatlon 

Cumby Telephone Cooperative, I nc . 
inTouch by CumbvTel 



"" ... ·--"· ··----- ---

AITACHMENT A 

LINE 510- SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES 
COMPLIANCE . 

Cumby Telephone Cooperative, Inc. (the Cooperative) complies with applicable service quality standards 
and consumer protection rules as required by the state regulatory commission and the Federal 
Communications Commission. 

The rates, tenns, and conditions under which the Cooperative operates are outlined in its Local Services 
Tariff, which is approve.cl by the Public Utility Commission of Texas (PUCT). The Cooperative's tariff 
contains provisions regarding its customer service and protection practices, including resolving disputes 
with the Cooperative, applying for service, the classification of business and residential rates, deposits, 
billing and payment for service, refusal, disconnection and cancellation of service. The tariff is available 
for customer review in the Business Office, as requested. Rates and terms of service are disclosed to 
customers upon application for service both verbally and in writing as part of a packet of infonnation for 
new customers. Rates, applications and certain tenns of service are also available on the Cooperative's 
website. 

Service quality standards for voice service are established by the PUCT and the Cooperative consistently 
meets or exceeds the standards and provides reports to the PUCT, in accordance with the state 
commission's rules. 

With regard to broadband service, the Cooperative provisions its network and equipment to ensure that its 
customers can enjoy the speeds to which they subscribe. However, Internet speeds generally result from a 
''best effort" service and are dependent upon a number of variables, many of which are outside the control 
of the Cooperative. 

Finally, the protection of customers' privacy and information is of utmost importance and the Cooperative 
has a policy and established operating procedures that comply with the FCC's Customer Proprietary 
Network Information Rules (47 C.F.R. §§64.2001-64.2011 ). Certification and a description of those · 
operating procedures are filed at the FCC annually. 

1 



AITACHMENTB 

LINE 610 -ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Cumby Telephone Cooperative, Inc. (the Cooperative) is able to function in emergency situations. The 
Cooperative bas a reasonable amount of back-up power to ensure functionality without an external power 
source. Standby power generators are supplied at the central office, remote switch sites, and repeater sites 
to ensure functionality without an external power source until power is restored. The network is capable 
of managing traffic spikes resulting from emergency situations. 

The Cooperative is able to reroute traffic around damaged facilities. Although the Cooperative's ability to 
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there 
is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities 
when warranted. 

1 


